PLEASE TAKE TIME TO READ TO THE END OF THIS ATTACHMENT
WE ARE ADDING INFORMATION AND ADVICE DAILY
To all Carers in Warrington
We just wanted to remind you that during this difficult time of Covid-19 restrictions, Warrington Carers Centre is still running
a service for all Carers to ensure that you feel supported during this time.
You can speak to a carers support worker who will be able to offer you advice and information on any issue affecting you
and your loved one. We can offer you emotional support if you feel that you need to talk because you are anxious or a little
overwhelmed. We can speak to you on the phone or you can contact us via email. If you have any apps on your phone can
that perform video calling, we are more than happy to support you via this technology.
All our staff are here to make sure that you and the person you care for feels a little less isolated during this period.
Please feel free to contact us on 01925 633492 or email wcsadmin1@wired.me.uk, or complete the questionnaire below.
Carers - please click the link below to tell us about your concerns and support needs during this period of Coronavirus/Covid19 emergency government restrictions and we will contact you to see how we can help.

ADVICE FOR CARERS
We are aware that carers may be particularly worried about the impact of coronavirus. For your own peace of mind, we
suggest you take the following steps and check the links below (we’ll update and add to this list as we find out more):
 Put an emergency plan into place, and share it with relevant individuals or organisations, such as social services.
 Get a carer’s emergency card from us. The card shows you are a carer and puts in place an emergency action
plan if you are taken ill or there is an accident or similar emergency. If you don’t have a card, please call our
main number 01925 633492 or email wcsadmin1@wired.me.uk, and we can post/email the Emergency Card
Action Plan to you to complete. The card can also be used as proof of your caring role, should you need to
access supermarkets or for distance travelling.
 Check the Carers UK website for the latest guidance for carers.
 There is a lot of information in the media and on social media sites about coronavirus, but not all of it is reliable.
Please check GOV.UK and NHS England for official updates and guidance.
 Government guidance for those who provide unpaid care to friends or family
www.gov.uk/government/publications/coronavirus-covid-19-providing-unpaid-care/guidance-for-those-who-provide-unpaid-care-to-friends-or-family

 If you care for someone with dementia, read Alzheimer's Society's information.
 There are special arrangements for people claiming welfare benefits. For example, face-to-face disability benefit
health assessments are suspended for the next three months. There are also special arrangements in place for those
who cannot attend JobCentre Plus appointments. See more information on the GOV.UK website.
 As well as making practical plans, your own wellbeing is very important. Mind has information on how to look after your
mental wellbeing at this time.

 The government has just released guidance to schools regarding providing free school meals for children who are self
isolating or where the schools are temporarily closed. You can find government guidance here free school meal
guidance
 Warrington Parents and Carers Information and advice.
 Benefits advice from Carers charity Turn2us.


Warrington Borough Council advice for people self-isolating and volunteers in the community.

 Link to advice from Warrington Borough Council for vulnerable residents
 CARERS COUNCIL TAX EXEMPTION
We have been made aware that if someone with care needs has had to go and live with their carer during this period, then they can claim an
exemption on the council tax for any property lying empty. And vice versa if the carer goes to stay with the cared for they could get tax exemption on
their property that’s empty.
Link to WBC Revenues page or telephone 01925 443210

 HERE IS THE LINK FOR A CARER TO COMPLETE THE ONLINE REGISTER AS AN EXTREMELY VULNERABLE PERSON

TO RECEIVE SUPPORT DURING THE CORONAVIRUS OUTBREAK:
https://www.gov.uk/coronavirus-extremely-vulnerable

 FROM THE DEPARTMENT OF HEALTH AND SOCIAL CARE, 20 MARCH 2020
ONLINE ISOLATION NOTES LAUNCHED – PROVIDING PROOF OF CORONAVIRUS ABSENCE FROM WORK
People unable to work for more than seven days because of coronavirus (COVID-19) can obtain an isolation note through a new online
service. Isolation notes will provide employees with evidence for their employers that they have been advised to self-isolate due to
coronavirus, either because they have symptoms or they live with someone who has symptoms, and so cannot work.
As isolation notes can be obtained without contacting a doctor, this will reduce the pressure on GP surgeries and prevent people needing
to leave their homes.
For the first seven days off work, employees can self-certify so they don’t need any evidence for their employer. After that, employers may
ask for evidence of sickness absence. Where this is related to having symptoms of coronavirus or living with someone who has
symptoms, the isolation note can be used to provide evidence of the advice to self-isolate.
People who need to claim Universal Credit or Employment and Support Allowance because of coronavirus will not be required to produce
a fit note or an isolation note. More details on coronavirus and claiming benefits can be found on the universal credit website.
The notes can be accessed through the NHS website and NHS 111 online. After answering a few questions, an isolation note will be
emailed to the user. If they don’t have an email address, they can have the note sent to a trusted family member or friend, or directly to
their employer. The service can also be used to generate an isolation note on behalf of someone else.
The isolation note service has been commissioned by NHSX and built by NHS Digital.
Health and Social Care Secretary, Matt Hancock, said: "It is absolutely vital we do everything we can to ease the burden on our
healthcare professionals, allowing them to spend as much time as possible with those patients that need them most. Digital isolation notes
will provide reassurance to those self-isolating and their employers while also reducing the pressure on our NHS, so they can continue
doing all they can to protect the people of this country and save lives.
The isolation note service can be accessed via the 111 online coronavirus service or NHS.UK/coronavirus as well as via the NHS app.

Covid-19 Coronavirus
Visiting Suspended from Friday 27th March 2020

From Friday 27th March 2020 Warrington and Halton Teaching Hospitals will suspend all visiting to ensure the safety of patients and
staff. This is in response to new national guidance from NHS England-Improvement.
There are a number of exceptions to this as follows:
Relatives of those nearing end of life will be supported to visit their loved ones, bespoke arrangements will be made by the nurse
in charge.
Patients on Intensive Care Unit - only one visitor per patient per day will be permitted and visiting will be 2-4pm and 5-7pm daily,
visits outside this will be on a case by case basis in discussion with ICU staff.
Maternity - One birth partner only, visiting at any time but overnight stays are suspended.
Children’s and Neonatal Wards - One Parent, Partner of Parent or Guardian per child per day.
Key workers visiting ICU, Maternity, Children’s or Neonatal Wards or those patients nearing end of life will be supported to visit
their loved ones by arrangement with the nurse in charge.

Patients attending for outpatient appointments or tests should attend alone unless they need to be accompanied – these accompanying
visitors should not stay in any patient, ward or communal areas - this applies to both inpatient and outpatient settings.
Children under 16 years of age will not be admitted at any time.
To support family contact with loved ones, the Trust is making arrangements to support e-visiting via digital media platforms on each ward.
We are further setting up a family liaison service for each ward, coupled with a pick up and drop off service for patient laundry and small
gifts. A further announcement will be made when this is in place
Important Notice
Everyone should follow the expert national guidance on social distancing and self-isolation, staying at home wherever possible, to help limit
the spread of coronavirus, protect the most vulnerable people in our communities and our NHS.
Visitors with any symptoms relating to Covid-19- coronavirus including a cough or temperature must not visit the hospital the guidance
issued by NHS111 is here: https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/
If visitors have a general cold, including cough, cold, runny nose they must not come to the hospital.
Visitors with any symptoms relating to a stomach upset, including diarrhoea and/or vomiting should not come to the hospital.
The Trust advises visitors to contact its Patient Advice and Liaison Service if they have specific concerns beyond this guidance, the service
is available on weekdays on 01925 275512 or e-mailWHH.Pals@nhs.net

 WARRINGTON PARENTS AND CARERS
Top tips from Warrington’s Parenting Leads on how to help your household be pleasant and as stress less as possible during the coronavirus outbreak.
Start as you mean to go on – try getting together as a family for 10 minutes, sit down and be open and honest with what is happening bearing in mind
your children’s ages/stages of understanding. We are all uncertain and nothing like this generation has ever experienced. Create a sense that you are all
in it together and think together about what will need to happen to keep the house calm and pleasant. This is not an opportunity to start blaming each
other or nit picking. Keep the conversation calm and positive, focus on realistic solutions rather than problem. Reminding them of the positives e.g.
quality time together, opportunities for the time to do fun activities at home. What will help you all get through this together? Do you need a set of
house rules? E.g. we listen to one another. We find a quiet spot if we need to calm down. We take turns. We talk to each other calmly.

Empathise and model – it’s really frustrating not being able to see your friends or being stuck at home. If you are feeling like this, you can bet your
children are feeling it even more so. It’s ok to feel frustrated, but it’s how you manage that frustration that counts. If you start shouting and stomping
about, your children are learning how to shout and stomp. No matter the age of your child or teenager, they are still learning how to manage difficult
emotions. By empathising with them calmly, you are showing that you are there for them, you understand them and that you can help them.
For example: “I know it’s really frustrating that we can’t go to your friends, I’m frustrated too. But we can have lots of fun together instead because we
all need to stay at home so we can stay healthy”.
For older children who may have more understanding they may be feeling anxious “It seems scary right now, but I think you are doing a great job as
being really brave and helpful.”
There are lots on online resources to help explain coronavirus to children and young people:
https://www.independent.co.uk/life-style/health-and-families/coronavirus-wash-hands-video-pepper-soap-water-virus-children-tom-fletchera9403946.html
https://www.bbc.co.uk/news/uk-51734855
https://youngminds.org.uk/blog/talking-to-your-child-about-coronavirus/
https://youngminds.org.uk/blog/what-to-do-if-you-re-anxious-about-coronavirus/
https://youngminds.org.uk/blog/looking-after-your-mental-health-while-self-isolating/
Many more options are available on apps e.g. Instagram or Pinterest
Maintain routines – whilst you will be out of your normal routine, keeping your day to a structure will help children to feel emotionally secure during an
unpredictable time. Whilst it may be tempting to let all routines slip, what can start out as fun initially can cause difficulties if a few days’ time.
Maintaining bedtimes and bedtime routines will ensure that they sleep well and that you have more opportunity to get time to yourself once they are in
bed.
Putting a structure in helps children to know what is going to happen each day and feel emotionally secure. E.g. morning routine, tv/ film time, get
dressed, baking activity, lunch, go for a walk outside/ play in the garden, start preparing tea, tea time, play, bedtime routine. If your child has been
mentally and physically stimulated during the day they will be able to sleep better.
It is likely that children will be provided with school work during school closure. Allocating a set time each day to do this will support their learning and
help with your routine. Get the children to help create your own! See examples of this in links –

https://www.twinkl.co.uk/resource/t-c-081-visual-timetable-for-home
Home schooling – don’t get too hung up over ‘home schooling’ your children. Looking back on this time your children will not remember what they
learnt, but what it felt like. Stressing yourself over school work will make it unpleasant for everyone. Yes take time each day to sit and help your children
with any work they may receive from school, but it will not be realistic to expect to spend a full day ‘learning’. Children learn from watching you,
through their lived experiences and through play. Take time to build dens out of pillows, bake together, play board games and read stories together.
Give them lots of praise and encouragement for what they are doing well, this will keep them motivated for longer, rather than criticise or correct what
they are getting wrong. Older children and teenagers let them show you what they’ve been learning and generate discussions on how learning was
different for you. Have sometime creating activities together that they have an interest in links –
https://www.familylives.org.uk/advice/teenagers/you-and-your-teen/spending-time-with-your-teenager/
https://www.jamesdysonfoundation.co.uk/resources/challenge-cards.html?gclid=EAIaIQobChMI1f7-pIWn6AIVGIfVCh0t2QZdEAAYASAAEgJtwfD_BwE
https://b2a2aee4-a9b4-4927-94f4-4438a64148ee.filesusr.com/ugd/5e0ce4_74e75e3bdbc442e98f2b45e7139be691.pdf
Mealtimes - If you aren’t normally able to sit and eat as a family, try using this opportunity to have meals together. Children will learn mealtime social
skills by watching you. If meals out as usually problematic, starting eating together will give you the opportunity to help children to learn to sit at the
table, use cutlery and wait for everyone to finish before getting up. Maintaining normal mealtimes will help with keeping a simple daily routine.
Try involving your children in preparing meals with you. If you have more than one child, allocate each child a day to cook with you so it’s fair for all.
Cooking with children can take longer, whilst you may be self-isolating as a family this is a perfect opportunity to take that time together.
https://www.jamieoliver.com/features/tips-for-getting-cooking-with-kids/
Self-care – taking time for yourself is going to be even trickier but even more important during these challenging times. Finding 10 minutes for yourself
each morning and evening can be vital in maintaining your wellbeing as a parent.
http://happyoksad.warrington.gov.uk/media/12202/5-ways-to-wellbeing-2-Jan-16.pdf
https://www.mind.org.uk/information-support/tips-for-everyday-living/
Modelling to children how to take time out for yourself will help them to learn this skills E.g. I’m feeling a little stressed, I’m going to give myself a 5
minute time out to calm down.
Avoiding rows – when we spend prolonged period of time together we naturally see all the negatives about someone. To keep children motivated and
calm it can be really helpful to look out for the things that they have done and give praise/ high 5/ appreciation for those things, rather than criticise

what they’ve not done. E.g. thank you so much for putting some of your toys away, that’s really helpful (rather than, “finally, how many times have I
asked, you’ve not even finished yet”. This is a useful tip for all family members and partners e.g. “thanks for helping make lunch” (instead of “there was
too much butter on those sandwiches, I’ll just do it next time”).
Keep it positive (easier said than done!) – This refers to your commands. Tell children what you want them to start doing instead, then you can praise
them for doing it. Avoid ‘stop’ or ‘don’t’ commands – what if I said to you “don’t think of a pink elephant!” What are you thinking of? By telling children
exactly what you want them to do, you are helping them know what is expected of them. E.g. put your feet on the floor please (as opposed to stop
climbing). Use your quiet voice (instead of stop shouting). Top tip – this approach works with teenagers and partners as well.
Exercise – scheduling time to exercise each day, both for yourself and your children. Exercise will help to break up the, burn off energy and support your
mental health during this time. Kids will love getting involved in online exercise videos with you and having a laugh whilst young children will be happy
to dance, jump and copy your movements. Remember to keep your children safe and do not let them use weights (although building a pretend weight
out of Lego could be a really fun activity).
https://www.youtube.com/user/thebodycoach1 will be doing online kids PE lessons whilst the schools are closed.
Screen time – whilst is maybe tempting for yourself to be constantly checking the news either on tv or on your phone/ table this could cause a couple of
problems. 1) Children may be exposed to worrying things on the tv news which can cause anxiety. 2) Children will misbehave to get your attention when
you are immersed online.
If you are not working from home, trying to practice being present in the room. If you are not distracted by your phone, then you won’t get frustrated
by little ones wanting your attention. Use this time as an opportunity to learn about the digital world and safety for you and your children.
https://parentzone.org.uk/parents
Working from home – try to set aside time for interaction and play throughout the day – even 10 minutes can satisfy children. Setting a timer on your
phone can help you to stick to your play time with them and also helps young children to understand those boundaries. “You play whilst I do some
work. As soon as the alarm on my phone rings I will come and play with you. When the alarm rings again, then I’ll do some more work until the next
alarm” [and so on]. This will also add into the element of structure and routine that supports children to feel secure and learnt that what you say you
mean.
And remember, we are all going to meet our colleague’s children on skype at some point over the next few weeks …and that’s okay! Children don’t
know work place etiquette and why would we want them to?
The attention rule – remember, whether it’s positive or negative, children want your attention and they want it now. By giving positive attention to
positive behaviour your child is more likely to repeat that behaviour to get your attention. If they manage to get your attention for negative behaviour,

then they will repeat that behaviour more. Don’t take positive behaviours for granted, notice when they are playing calmly, sharing toys, sitting well,
trying food, brushing teeth, having a bath, getting dressed. Noticing those small positives can help you all feel more positive. For teenagers, getting a
rise out of you for a negative behaviour is just the same. Notice when they do something well and give them a simple ‘thanks for that’. Be genuine but
not over the top or sarcastic, that will just aggravate them (as it would you).
Notice you own mood – are you having a good day or a bad day? Are you over reacting to a behaviour that yesterday wouldn’t have been an issue? This
can be very confusing for children and they don’t know what behaviour is expected. Be kind to yourself and be kind to your children, this is a really
strange time and nothing like we normally experience. If it’s odd for us, imagine how it might feel for your children.
A special note about Teenagers - over the coming weeks your teenagers will probably express ideas and views that you don’t agree with or you think is
just plain wrong. Immediately disagreeing or shutting down the conversation will only aggravate the situation and lead to an unpleasant environment.
They are simply trying things out on you, things they have read or heard from others. Listen to them and respond with an interested question, let them
explain and then try exploring other general viewpoints on the topic. Your goal is to show that you are interested in what they have to say and that
their opinion matters, not to challenge it or make fun of it that would only put them against you and during the current situation that would not be
helpful for anyone.
For example: “it’s wrong to kill animals for food!”
“wrong in what way? / do you think that’s true for everyone or just our society?”
(Taken from Triple P Program)
Practice kindness – help model kindness and community to your children. Spend time thinking with them how you can help neighbours or the wider
community. You could litter pick in front of your house if it is safe to do so or contact the local nursing home and write letters or draw pictures to the
residents who will be isolated from their families. Remember, kindness starts at home.
A Chart for Kindness - Family Links
shop.familylinks.org.uk › download › kindness-charts-1
Safeguarding and Child Protection - If you feel that thing are getting out of hand and your home is becoming unsafe during this difficult time then
please contact emergency children’s services such as the NSPCC and Warrington Children’s Services.
NSPCC national helpline: 0808 800 5000
https://www.nspcc.org.uk/

Warrington children’s services: https://www.warrington.gov.uk/children-young-people-and-families





Report any safeguarding concerns about a child or young person to Children's Safeguarding/Social Work Team on 01925 443322
Outside of office hours ring us on 01925 444400
If you believe a crime has been committed contact the police on 101
If you feel a child is at immediate risk from harm call 999
Additional supporting information links –
https://www.familylinks.org.uk/free-downloads-for-parents
https://youngminds.org.uk/find-help/for-parents/
Warrington Parenting Leads deliver a range of evidence-based interventions for parents aimed at developing parental skills to best support their
children and adolescents. We use both group work and one-to-one interventions whilst also providing consultation for professionals. To be referred to
our service then please liaise with your school, health visitor, family support worker or social worker.
Over the coming weeks of uncertainty we hope you all stay well and healthy. We will be working remotely to provide telephone and skype support for
all our referred families.
We hope you and your families keep healthy and have fun being IN IT TOGETHER 

Suzanne, Louise and Sam

 HELP FOR DOMESTIC ABUSE
Home isn’t always a safe place for children or adults and the current restrictions can make home even less safe. There have been reports in the
National and International Press of an increase in domestic abuse during the Covid-19 restrictions. At this time Warrington has not seen a significant
increase in referrals. However, we cannot be complacent, especially at this time when abuse is even more hidden and it is important that we all help
people at risk of abuse within their own homes. Domestic abuse impacts on adult victims and children.
We need your help. Friends, neighbours, keyworkers; if you are worried about someone you know or someone you have come across in your role as
a keyworker don’t allow the abuse to go unnoticed / unreported.

BOOTS – DOMESTIC ABUSE SAFE SPACES
Victims of domestic abuse can access a safe space at Boots Pharmacies consultation rooms where they can contact specialist domestic abuse services
for support and advice. The scheme is in response to the desperate situation facing many victims who are isolating with perpetrators during lockdown.
HOW TO GET HELP IN LOCKDOWN
For support call the 24-hour National Domestic Abuse Helpline run by Refuge, on 0808 2000 247 or go to Nationaldahelpline.org.uk.
Women’s Aid has a live chat service Mondays to Fridays, 10am and 2pm, as well as an online survivor’s forum. Find your local domestic abuse service at
Womensaid.org.uk.
If you are in immediate danger, call 999 and ask for the police.
If you are in danger and unable to talk, call 999 and listen to the questions from the operator and respond by coughing or tapping the head set. If you
can’t make a sound, the call will be put through to an automated system, which asks the called to press 55 to reach the police.
If you are deaf and can’t verbally communicate, register with the emergency SMS service. Text REGISTER to 999. You will get a text telling you what to
do next.
What Are the Signs of Domestic Abuse?
They’re not always as obvious as you might think. That’s because domestic abuse is about controlling someone’s mind and emotions as much as hurting their
body. Being abused can leave victims scared and confused. It can be hard for individuals to see their partner’s actions for what they really are. We can all
help by keeping an eye out for the signs.
Signs Someone Is Being Abused
It is very difficult to create a definitive list of signs that domestic abuse is happening because abuse can occur on many levels and both victims and
alleged or known perpetrators can behave and respond in a range of different ways. The following list of signs of behaviour for victims is not exhaustive,
and should not be used as a definitive list but should be used as guidance.

Keep an eye out for things like:














May have unexplained bruises / injuries, and may give other reasons for the injuries which refer to them being accidental
Anxious about using video conferencing; may only use telephone / text
Personality changes, like low self-esteem in someone who was always confident / becoming unusually quiet or withdrawn;
Constantly checking in with their partner / Overly worried about pleasing their partner
Never having money on hand
Skipping out on social interaction for no clear reason
Wearing clothes that don’t fit the season, like long sleeves in summer to cover bruises
Has panic attacks;
Has frequent absences from work or other commitments;
Stops talking about her/his partner;
May never be seen alone, and is always accompanied by their partner;
May become more isolated, withdrawing from friends and family;
Go along with everything their partner says and does;
Check in often with their partner to report where they are and what they’re doing;

Additional Information and Support:
https://www.bbc.co.uk/programmes/articles/3FQFSnx6SZWsQn3TJYYlFNy/information-and-support-domestic-abuse
http://safelives.org.uk/news-views/domestic-abuse-and-covid-19
https://www.nationaldahelpline.org.uk/
If you know someone at risk or you are at risk yourself you do not need to stay where you are not safe.
Adult Social Care First Response Team & Children's Safeguarding/Social Work Team - 01925 443322 (Out of office hours 01925 444400)
https://www.warrington.gov.uk/report-abuse-vulnerable-adult
https://www.warrington.gov.uk/mars

https://www.warrington.gov.uk/domesticabuse
If you think a crime has been committed, ring the police on 101. If you think someone is at immediate risk ring the Police on 999.

 EMERGENCY CONTACT NUMBERS
NAME / ORGANISATION
Warrington Borough
Council
Warrington Wellbeing
Service
Universal Credit Helpline
Job Centre Plus
Personal Independence
Payment
Warrington and Halton
Hospital
Attendance Allowance
NHS Helpline
Disability Living
Allowance
National Insurance
Contributions
Child Benefit
Tax Office
DWP Bereavement
Service
Warrington Foodbank

PHONE
NUMBER
01925 443322

WEBSITE

EMAIL

https://www.warrington.gov.uk/

contact@warrington.gov.uk

01925 248460

https://www.warrington.gov.uk/warringtonwellbeing warringtonwellbeing@warrington.gov.uk

08003285644
08001690190
08009172222

https://www.gov.uk/universal-credit
https://www.gov.uk/contact-jobcentre-plus
https://www.gov.uk/pip

01925 635911

https://whh.nhs.uk/contact-us

08007310122
111
08001214433

https://www.gov.uk/attendance-allowance
https://111.nhs.uk/
https://www.gov.uk/dla-disability-living-allowancebenefit
https://www.gov.uk/national-insurance

03002003500
03002003100
03002003300
08007310469
07583080521

https://www.gov.uk/topic/benefits-credits/childbenefit
https://www.gov.uk/topic/personal-tax/income-tax
https://www.gov.uk/government/news/streamlinedservice-to-help-bereaved-relatives
https://warrington.foodbank.org.uk/
Unit 2, Tanning Court (behind DFS, Riverside Retail Park)

Dwponline.helpdesk@dwp.gsi.gov.uk

info@warrington.foodbank.org.uk

Monday
Tuesday
Wednesday
Thursday
Friday

4.30-6.00pm
12-2pm
10.30-12.30
12-2pm
12-2pm

Contact The Foodbank and take a form of
ID with you with your address on

Citizens Advice
Warrington
National Debt Help
The Salvation Army
British Gas
SSE Electric
Warrington Disability
Partnership
Turn2Us Advice Finder
Macintyre Warrington
Warrington SEND

03003309091

https://www.warrington-advice.co.uk/

admin@warringtoncabnet.org.uk

08000029051
01925 244636
0800111999
0800001540
01925 240064

https://www.salvationarmy.org.uk/warrington
https://www.britishgas.co.uk/help-and-support/
https://sse.co.uk/home
https://www.disabilitypartnership.org.uk/

warrington.corps@salvationarmy.org.uk

info@turn2us.org.uk
hello@macintyrecharity.org
imacdonald@warrington.gov.uk

Homeless (Room at the
Inn)
United Utilities
Cheshire fire & Rescue
Cheshire Police

01925 632771

https://www.turn2us.org.uk/Get-Support
https://www.macintyrecharity.org/for-adults/
http://www.warringtonsendiass.co.uk/homepage.aspx
https://www.roomattheinn.org.uk/

03456723723
01606868901
01244350000

https://www.unitedutilities.com/
https://www.cheshirefire.gov.uk/
https://www.cheshire.police.uk/

08088022000
01908230100
01925442978

info@roomatheinn.org.uk

feedback@cheshirefire.gov.uk

Supermarkets are taking this information from gov.uk.
https://coronavirus-vulnerable-people.service.gov.uk/live-in-england

SUPERMARKET CONTACT NUMBERS AND WEBSITES
Tesco Extra
Winwick Rd, Warrington WA2 7NE
Supermarket
Telephone: 0345 677 9805
https://www.tesco.com/

Sainsbury's
Supermarket
Santa Rosa Blvd, Great Sankey, Warrington WA5 3AG
Telephone: 01925 673606
https://stores.sainsburys.co.uk/2294/chapelford

Asda Warrington Superstore
Supermarket
Warrington · In Cockhedge Shopping Park
Telephone: 01925 659777
https://www.asda.com/

ALDI
Discount supermarket
Liverpool Rd, Warrington WA1 1UD
Telephone: 0800 042 0800
https://www.aldi.co.uk/

Pak - World Supermarket
Supermarket
111 Bewsey Rd, Warrington WA5 0JT
Telephone: 01925 231225

Tesco Express
Supermarket
Manchester Rd, Warrington WA1 3NJ
Telephone: 0345 675 7242
https://www.tesco.com/

Morrisons
Supermarket
Greenall's Ave, Warrington WA4 6RN
Telephone: 01925 445954
https://my.morrisons.com/
Sainsbury's
Supermarket
100 Church St, Warrington WA1 2TN
Telephone: 01925 650444

Heron Foods
Supermarket
7 Buttermarket St, Warrington WA1 2LJ
Telephone: 0345 603 7300
https://heronfoods.com/
Wisla Mini Markets Ltd
Supermarket
145 Orford Ln, Warrington WA2 7AZ

https://stores.sainsburys.co.uk/

Telephone: 01925 444427

Food Plus
Supermarket
27-31 Sankey St, Warrington WA1 1XG
Telephone: 07879 813072
https://www.foodplus.eu/

Asda Westbrook Superstore
Supermarket
Warrington · In Westbrook Centre
Telephone: 01925 638633
https://storelocator.asda.com/

Zabka Warrington
Supermarket
46 Winwick St, Warrington WA2 7TU
Telephone: 01925 419917

Asda Birchwood Superstore
Supermarket
Warrington · In Birchwood Shopping Centre
Telephone: 01925 823601
https://storelocator.asda.com/

Iceland Foods
Supermarket
Warrington · In Golden Square Shopping Centre
Telephone: 01925 633619
https://www.iceland.co.uk/

Heron Foods
Discount supermarket
11 Buttermarket St, Warrington WA1 2LY
Telephone 0845 603 7300
https://heronfoods.com/

Iceland Foods
Supermarket
Crosfield St, Warrington WA1 1UP
Telephone: 01925 417934
https://www.iceland.co.uk/

 Click on the link for information which can help with shopping at Asda ASDA SUPPORT FOR VULNERABLE PEOPLE

 MY LIFE WARRINGTON WEBSITE INFORMATION
If you are not already aware on My Life Warrington under the tab Health and Wellbeing there is a designated Corona Virus tab. This has reputable links on
https://www.mylifewarrington.co.uk/kb5/warrington/directory/directory.page?directorychannel=5

Also on there is a list of pop up services that has arisen to meet new demands and gaps as a result of the current situation, see 3 examples below




Caffe Caruso, Horse market Street Delivery of Italian food, pay over the telephone 01925 416921
Warrington Voluntary Association Coordinating and organising low level support for those with simple needs like shopping and checking on welfare for
those not currently open to Social Care 01925 246880 info@warringtonva.org.uk
Shopping support for the vulnerable If you have been identified as a person who is vulnerable to COVID-19, you can request support with things like
shopping for groceries. You can do this yourself or on behalf of someone you know. If you are unsure whether you qualify, register anyway. It is useful
to have your NHS number which will be on any letter sent to you by the NHS https://www.gov.uk/coronavirus-extremely-vulnerable

Please take a look at these services and we have a Facebook page for updates in Warrington and news stories affecting children and young people. You may
also find it useful to "like" our page as we regularly include topical and details of virtual events that are of interest to local families - please visit
www.facebook.com/warringtonfamiliesinformationservice to follow our posts.
If you would like further information, please telephone the helpline on 01925 443131, or email fis@warrington.gov.uk.
If anyone is aware of a service that has arisen in your area that you think is reputable and you want to share then please don’t hesitate to let us know.
Thank you all very much and take care

Volunteering during the Coronavirus (COVID-19) pandemic
It’s fantastic to see volunteers offering to help but volunteers also need to
protect themselves during COVID-19.
Please remember:

- Before volunteering, wash your hands with soap and water – do this for
at least 20 seconds. Take sanitiser gel with you and use as and when
appropriate when you don’t have access to soap and water and washing
facilities
- Always wash your hands when you get home from volunteering
- Cover your mouth and nose with a tissue or your sleeve (not your hands)
when you cough or sneeze
- Put used tissues in the nearest bin immediately and wash your hands
afterwards
- Try to avoid close contact with people who are unwell
- Do not touch your eyes, nose or mouth if your hands are not clean
- When helping neighbours please only offer to help for the tasks you feel
comfortable doing and are able to do.
Volunteers helping local neighbours need to make sure that if they become
unwell themselves they MUST not volunteer. Volunteers need to protect
themselves and not put other people at risk.

Advice for Dog Walking Volunteers
You may leave your house to provide care or
help a vulnerable person. This includes walking a
dog for someone who is unable to leave their
house because they are self-isolating or being
shielded. You should remember to wash your
hands before and after handling the dog and
keep 2 metres away from other people and
animals, including when handing over the dog to
the owner.

https://www.gov.uk/guidance/coronavirus-covid19-advice-for-people-with-animals

Safeguarding Information
The government has published information on
Safeguarding. This factsheet is designed to address
specific concerns that people involved in supporting their
community may have at this time.
https://www.gov.uk/government/publications/safeguardingfactsheet-community-volunteers-during-covid-19-outbreak

Keep up to date
WVA are compiling updates from a range of sources
on our dedicated coronavirus update page. For
resources, information and other content follow the
link.
https://www.warringtonva.org.uk/support/coronaviruscovid-19

Thank You!
A whole lot of gratitude and thanks to those
volunteers who are providing support already
and those that are on lists waiting to be
mobilised.
The situation is ever changing and we we really
appreciate your offers and enthusiasm but it
might not be right now that you're needed. One
day soon you can get the chance to get involved
and change someone's life.
So, please try and stay motivated and know that
the call could happen asking you to spring into
action. In the meantime, we thank you for your
patience.



WE ARE HERE TO HELP…… FOOTSTEPS is a charity working in Warrington and St Helens in the North West of England. We offer
listening, information and support to anyone affected by someone else’s drug or alcohol use. We prides ourselves in working with individuals who
need support, guidance and therapeutic interventions when faced with a difficult and challenging time in their life and have decided now would be
the right time to open our service up to a wider community who aren’t necessary effected by someone’s drug/alcohol misuse. We are now taking on
referrals at this difficult and challenging time through telehealth services with one of our trained Family workers who will assess and offer support
interventions over the phone. Our service is open to children from the age of 4+ and adults. We understand how difficult things are at the moment
and having someone to talk to over the phone can make all the difference through bettering your well-being by offering a confidential professional
service. Contact us by phone or email;
Warrington: 01925 244524 St. Helens: 01744 808212
info@footstepsforfamilies.org.uk
www.footstepsforfamilies.org.uk
Kind regards, FootSteps Team

 NHS WARRINGTON CLINICAL COMMISSIONING GROUP
We have launched a new Halton and Warrington COVID Patient Advice Line.
It can help answer any questions you may have during the Coronavirus outbreak about:
- Any current changes to health services
- How to access a repeat prescription
- What to do if you think you should be on ‘shielded list but haven’t been contacted
- If you feel lonely and isolated and don’t know where to turn
The Halton and Warrington COVID Patient Advice Line will operate from Monday to Friday, 9am to 5pm, and can be contacted at
warccg.halccg.palspluscovid19@nhs.net or 01925 303370 (there is a voicemail service out of hours),
Before contacting the service, please view the list of frequently asked questions http://ow.ly/oMdW50z6zsk.
Please do not contact the service if you think you have Coronavirus symptoms, please visit NHS 111 online Coronavirus service or call NHS 111.

 LINK TO CORONAVIRUS UPDATED MENTAL HEALTH ACT INFORMATON
 VIRTUAL CHILDREN CENTRE SESSIONS
Despite Children Centres being shut during this period our innovative and talented staff have worked on virtual sessions for parents, providers and
partners can access
https://www.mylifewarrington.co.uk/kb5/warrington/directory/service.page?id=Vil3WjCAMZ0 How to make Moon Sand
https://www.mylifewarrington.co.uk/kb5/warrington/directory/service.page?id=feTocB6sKpE Baby Sing A long

Please like our face book page where we are promoting further such virtual activities please visit
www.facebook.com/warringtonfamiliesinformationservice to follow our posts.
You can also access other childcare, activities and family support on our online directory here www.mylifewarrington.co.uk
If you would like further information, please telephone the helpline on 01925 443131, or email fis@warrington.gov.uk

Guide for Dog Walkers
The Canine and Feline Sector Group have created a
resource page with guides to support dog walkers
(voluntary and businesses) during the COVID-19
outbreak
CLICK HERE

Happy? OK? Sad?
Warrington's own resource for mental wellbeing
information. There are pages for inviduals,
people that support others and professionals.
www.happyoksad.org.uk

ASDA Volunteer Shopping Card
ASDA have launched a cashless way for
volunteers top shop for others in store using a
prepaid card.
CLICK HERE

WARRINGTON SPEAK UP
Speak Up wanted to make sure you are all aware of the Connect2 service that Warrington Speak Up are running for the duration of the Covid19 restrictions.
They are there to link you with an advocate, someone who is happy to call you on a regular basis, say hello and have a chat.
For anyone living alone, feeling isolated or just finding it hard to cope, then Connect2 is here for them.
Please do let anyone you are aware of, who might benefit know that this is available. Monday to Friday 11am to 3pm Tel 01925 246938
connect2@warringtonspeakup.org.uk Watch the youtube film where Mandy explains more https://www.youtube.com/watch

DEPARTMENT OF HEALTH AND SOCIAL CARE BREATHING EXERCISE
www.facebook.com/DHSCgovuk/videos/630646707493922/

RELAXING THE RULES FOR PEOPLE WITH AUTISM
www.theguardian.com/world/2020/apr/14/uk-coronavirus-rules-autism-learning-disabilities-lockdown

WHAT TO DO IF YOU NEED URGENT HELP FOR YOUR MENTAL HEALTH
New Mental Health Crisis Line

Happy? OK? Sad?
www.happyoksad.org.uk has information about local & national mental health services that can offer information, advice, support
or treatment
If someone you know needs help, www.happyoksad.org.uk has a directory of local and national mental health support services.
www.happyoksad.org.uk has tips for simple things you can do to feel good, as well as links to self-help resources and details of
support services.
To find out about mental health support services in Warrington, or to learn how to boost your mental wellbeing visit www.happyoksad.org.uk
For information about mental wellbeing and mental health support in Warrington visit www.happyoksad.org.uk
For information about mental health support services in Warrington and what to do if you can't cope visit www.happyoksad.org.uk
Details of free mental health and suicide prevention e-learning can now be found on www.happyoksad.org.uk
www.happyoksad.org.uk now has a page with information and resources on mental wellbeing and COVID-19. This includes a section for children and young
people.
Having to stay at home more than usual can be challenging and stressful. Visit www.happyoksad.org.uk for information about how you can look after you
mental wellbeing during the COVID-19 outbreak.

Kind to Your Mind
We all have times when we feel stressed, low or anxious, or having trouble sleeping. For practical tips and expert advice to
improve your mental health, visit www.kindtoyourmind.org #BeKindtoYourMind #EveryMindMatters
Remember to take a break and have some time just to relax and unwind. Visit www.kindtoyourmind.org where you will find
podcasts with leading experts offering advice on how to look after your mental and physical wellbeing #BeKindtoYourMind

WellChild are pleased to announce the launch of their Corona Virus Direct Response Scheme.

COVID-19 Direct Response Service WellChild
Skip to content In response to the COVID-19
pandemic and WellChild's recognition of some
of the challenges vulnerable...
wellchild.org.uk

In response to family’s requests for help with getting access to some vital services and supplies;





Access to food delivery service
Prescription collection
Delivery of Personal Protective Equipment for your care team (including handwash, alcohol gel, gloves, aprons, surgical masks and eye
protection)
Scrub style uniforms for care staff

WellChild intend to try and help as many families as possible who care for children and young people with long term serious health needs and/or
disabilities. They have made partnership agreements with suppliers and will aim to make more as they progress, they will also try to assist where
families are suffering financial hardship in accessing vital supplies.
Families can self-refer or can be referred, using the form on the website.
Stay well and safe

Coronavirus: guidance and resources

Coronavirus: Emergency appeal to help millions of unpaid carers
There are around seven million unpaid carers in the UK, a charity has revealed. Carers Trust has launched an emergency appeal to help carers
after it revealed hundreds of thousands of unpaid carers are suffering from isolation and health issues as they work around the clock. The
charity’s emergency fund will provide grants of up to £300 to carers who are struggling.
Keep up-to-date with information from Carers UK here

Include Me TOO have been working on a new hospital passport and History sheet in the light of covid 19. It would be
beneficial to for our service users to have this information completed and to hand to support them and the NHS.
Include Me TOO is a national charity supporting disabled children, young people and their families from diverse range of
backgrounds.

The newly launched passport and history sheet can be found on the link below

https://includemetoo.org.uk/covid19/

COVID 19 RESPONSE. Update regarding helpdesk and support availability.
Assistant Chief Constable, Jenny Sims said: “Protecting the vulnerable in our society remains a top priority for us at Cheshire Constabulary.
“We seek to offer a wide range of ways for the public to access our services whether it be in person, online or by calling 101.
“Our helpdesks are just one way of the public making contact with us and it’s important to note that all of our stations have a telephone outside that links to our control
room 24-hours a day.
“In line with coronavirus regulations, which state the public must only make essential journeys, we have ensured that, for the vast majority of the public, that they can
access our services remotely.
“For those who may be particularly vulnerable during this time, attending at a police station may be their only way of staying safe and obtaining the support they need.
“They can do this by visiting our deployment stations or by attending one of these published drop-in clinics.”

Helpdesk – Drop in times.
Knutsford Police Station
Warrington Police Station
Risley
Stockton Heath

10:00 – 11:00 Monday, Wednesday, Friday, Sunday
15:00 – 16:00 Tuesday, Thursday, Saturday
13:00 – 14:00 Daily
13:00 – 14:00 Daily
13:00 – 14:00 Daily

Please note that any person can attend the helpdesk at any time to obtain the help and support they need from the Police.

Patient Experience, Compliments and Complaints
PALS -The Patient Advice and Liaison Service offers confidential advice, support and information on health-related matters. PALS can help with health-related
questions, help resolve concerns or problems and can give you information about the complaints procedure.
Warrington Hospital
Susan Milling-Kelly

North West
Boroughs

01925 27 5512
PALS@whh.nhs.uk

01925 664450
Complaints@NWBH.n
hs.uk

Bridgewater
Val Harper

Primary Care - GPs,
Dentist etc

0800 587 0562
Patient.Services@bridge
water.nhs.uk

0300 311 22 33
England.contactus@nhs
.uk

Complaints and Compliments - To make a formal complaint against an NHS service or give a compliment use the following contact details.

Warrington Hospital

North West Boroughs

Chief Executive
Lovely Lane

Complaints Team
Hollins Park House
Hollins Lane
Winwick, Warrington,
WA2 8WA
01925 664004

Warrington WA5 1QG
01925 662281
patient.experienceteam
@whh.nhs.uk

complaints@nwbh.nhs.u k

Bridgewater
Community
Healthcare
Divisional Director
Spencer House
89 Dewhurst Road
Birchwood Warrington
WA4 3PG

Primary Care - GPs,
Dentist etc
NHS England Contact
Centre
PO Box 16738h
Redditch B87 9PT
0300 311 22 33
England.contactus@nhs.u k

Healthwatch - is the independent organisation which champions people’s rights and choices in health and social care. Its main aims are to gain patient experience, give
information and advice and offer independent advocacy and support through the NHS complaints process.

Healthwatch Warrington
The Gateway,
89 Sankey Street,
Warrington, WA1 1SR 01925
246893
contact@healthwatchwarrington.co.uk

Healthwatch Advocacy
Also available via Healthwatch Warrington referral
The Gateway,
89 Sankey Street,
Warrington, WA1 1SR
0800 801 0389

Warrington Clinical Commissioning Group – is the organisation who purchases health services for the people of Warrington. If you have any queries about
aspects of your healthcare or of a commissioning decision you can contact the CCG on the details below:

Patient Experience Team
Complaints.nhswarringtonccg@nhs.net 01925 843743

Rape and Sexual Abuse Support Centre
Referrals During Covid-19 Outbreak

RASASC recognise that for many survivors in isolation, accessing support
can be particularly difficult. RASASC are accepting referrals for all of their
services and would encourage professionals to share their information with
anyone who may find this useful.
The RASASC team are home working and are offering telephone/online

support to all existing service users. All service users can contact their
allocated worker in the normal way.
For any new referrals please choose one of the following options:
- Use the online professional referral form on the RASASC website
- Use the online self-referral form on the RASASC website
- Call the team on 0330 363 0063
- Email the team at support@rapecentre.org.uk
For further information, access to the online referral forms and general
contact details for the team please visit the RASASC
website https://www.rapecentre.org.uk/contact.php

What financial help is available for carers during coronavirus lockdown – link to article HERE

If you are a carer representing someone with a legal need, for information - click HERE

USEFUL ONLINE RESOURCES
Education


ABC Does
A website set up by an international community of Early Years practitioners who have a wealth of knowledge and a HUGE bank of ideas and activities
to help parents and carers find fun things to do at home with younger children. Most have an educational slant but focus on being ‘play based’.
Visit: https://abcdoes.com/home-learning/



Twinkl
Provides teaching resources and teacher created planning and assessment tools for both primary and secondary children.
Visit: www.twinkl.co.uk



The Maths Factor
Is now offering FREE online Maths tutoring for children aged 4-11 until all schools reopen.
Visit: www.themathsfactor.com



Go Noodle
GoNoodle® engages 14 million kids every month with movement and mindfulness videos created by child development experts.
Visit: www.gonoodle.com



Top Marks
A website filled with a variety of educational games for KS1 and KS2.
Visit: https://www.topmarks.co.uk/



The Muddy Puddle Teacher
Providing free outdoor learning packs to parents and carers to use with their children in the garden.
Visit: https://themuddypuddleteacher.co.uk/



Backyard Nature
Lots of fun ideas for children to get involved in looking for nature in the garden/yard.
Visit: www.backyardnature.org.uk

YouTube Channels





‘Spread the Happiness TV’ – Daily upload of ‘Dough Disco’ videos and many other activities to keep children’s brains working whilst having fun.
‘The Body Coach TV’ – 5 minute move with Joe Wicks. Live at 9am each day but available to watch anytime. Ideally aimed at KS1 but suitable for
most ages.
‘Ruth Miskin Training’ – A variety of educational videos. Also offering daily phonics lessons Mon-Fri with lessons available for 24 hours.
‘Maddie Moate’ – Fun science and nature learning opportunities with Maddie and Greg. Weekdays at 11am.

Mental Health and Wellbeing
Mind offers online support for those worried about Coronavirus (Covid-19). The information is to help you cope if:




you’re feeling anxious or worried about coronavirus
you’re staying at home or avoiding public places as part of social distancing
you have to self-isolate

Visit: https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/

Link to Urgent mental help support
If you feel you need urgent mental health support, please call our dedicated 24/7 mental health crisis line:






Halton: 01925 275 309
Knowsley: 01925 275 309
St Helens: 01925 275 309
Warrington: 01925 275 309
Wigan: 01942 636 395

Crisis lines are available 24 hours a day, seven days a week and are open to people of all ages - including children and young people.

Cheshire and Merseyside Health and Care Partnership have launched ALMA, a wellbeing website that features a range of free apps and online
courses, to support the health and wellbeing of people living and working in the region during the Coronavirus (COVID-19) outbreak.
This includes access to three intensive cognitive behavioural therapy courses focusing on dealing with stress and anxiety, building mental
resilience and getting better quality sleep. For more info and to access the support, please visit this link: https://www.almahealth.co.uk/

Normal life appears to have changed for the time being and a new normal may be approaching.
The information on My Life Warrington is still there, robust and relevant as always and our helpline is still in operation albeit from home.
We have virtual activities on both our Facebook page and My Life Warrington, sing a long sessions and story time have been recorded by our talented
Children Centre staff and the Youth Service are supporting our older children.
Please continue to signpost the families and clients that you are working with to us and please use the service for yourselves we have a wealth of relevant
information from tips for positive mental health to how to make moon sand.
The Families Information Service has a Facebook page for updates from your local children’s centre, events and activities going on in Warrington and news
stories affecting children and young people.
You may also find it useful to "like" our page as we regularly include topical and details of events that are of interest to local families - please visit
www.facebook.com/warringtonfamiliesinformationservice to follow our posts.
You can also access other childcare, activities and family support on our online directory here www.mylifewarrington.co.uk
If you would like further information, please telephone the helpline on 01925 443131, or email mylife@warrington.gov.uk

REMINDER OF SOME HELPLINE NUMBERS



Warrington Safe and Well programme (WBC COVID-19 response)
– warringtonwellbeing@warrington.gov.uk



Housing Plus – housingadvice@warrington.gov.uk 01925 246868 or 444400 OOH (Ask for duty Housing Officer) – Please do not email individual Officers



womansaid.org.uk – Warrington Refuge Accommodation 01925 417138



Refuge IDVA Service - warringtonidvaservice@refuge.org.uk 01925 243359 – calls diverted to Workers or answer service



National Domestic Violence Helpline – 0808 2000 247



The Men’s Advice Line, for male domestic abuse survivors – 0808 801 0327



The Mix, free information and support for under 25s in the UK – 0808 808 4994



National LGBT+ Domestic Abuse Helpline – 0800 999 5428



Samaritans (24/7 service) – 116 123



Rights of Women advice lines, there are a range of services available: https://rightsofwomen.org.uk/get-advice/advice-lines/



Pathways (CGL) – 01925 415176 – 07919 558 644 OOH – warringtonsms@cgl.org.uk



WIRED Carers service for adults and young people – 01925 633492 calls diverted to Workers or answer service or email warrington.carers@wired.me.uk



Speak Up – advocacy service – 01925 246928, 246888 or 248472 info@advocacyhub.org.uk or referral@advocacyhub.org.uk

The British Red Cross has supported people in crisis for over 150 years. Our belief in the
power of kindness has helped us through two world wars.
And now, more than ever, it is kindness that will keep us together. Whether you want to give or
get help, we are here for you.
The coronavirus outbreak is an unfolding global health emergency that is affecting the way
every one of us goes about our daily lives. In these uncertain times, kindness has the power to
make a bigger difference than ever before.
Even though we're physically apart right now, there's one thing that will keep us together:
kindness
Speak to a friendly volunteer today
If you’re at home and finding it hard to access food or medication, or you are feeling lonely or
worried, call our coronavirus support line today.
Our friendly volunteers answering calls on the helpline can give you emotional or practical
support, or direct you to other people or local services. And if you just want to talk, we are here
to listen.
Call our coronavirus support line:
0808 196 3651

Open 10am – 6pm every day.

Free and confidential.*

Talking Matters Warrington
As lockdown is starting to ease we recognise that a lot of people are struggling to cope with the impact COVID-19 has had on their
mood, anxiety and life in general.

Talking Matters Warrington have remained open and operational throughout the whole of the pandemic, supporting clients
manage their anxiety and low mood in exceptional circumstances.
We are currently offerring clients (16 and over) telephone therapy, video conferencing and online CBT. To refer a client to Talking
Matters Warrington you can complete a referral form and email this to tmw.referrals@nhs.net. Alternatively clients can self refer
by calling our team and leaving a message on 01925 401 720 or emailing us on tmw.referrals@nhs.net.
We are here and available to provide therapy in a world where therapy is needed now more than ever.

Mental Health Services Updated Number
The mental health crisis service now has a freephone number 0800 051 1508

CARERS UK TECHNOLGOGY AND EQUIPMENT FOR CARERS

Discover a world of products and equipment designed to help you look after loved ones and live your own life.
There’s a whole world of technology that could help make life as a carer easier. Simple devices and apps can help someone
live independently for longer or give you peace of mind when you can't be around.

Many of us use technology in our everyday lives, but seven out of ten people don’t think of technology when it comes to
caring. Why not use it to help you take care of your loved one? You could set up one or two devices or applications, or even
a larger system that is connected to you and other carers.
Whether you’re worried about your mum getting lost or need help with your husband’s medication management, there are
tech solutions that could help take the stress out of caring.
Technology could help you:





Be more efficient
Reduce unplanned visits or hospitalisation
Take some of the worry out of caring
Give you and the person you care for more independence.

"Technology allows me to keep working and gives Matthew some choices in a life where 99% of his day is out of his control," Niki

MoveMENt survey
Below is the link for a survey which will be used to inform the development of MoveMENt, the men's suicide prevention project for the town. The organisers of MoveMENt
want as many local men as possible to complete the survey, to ensure the project that’s developed is truly responsive to local men’s needs.
The survey consists of 9 short questions and will take a couple of minutes to complete
If you are a Warrington man, please complete the survey yourself. If you’re not, then please share it amongst your contacts:
https://www.surveymonkey.co.uk/r/KGTW5KD

The above logo will be printed on wristbands
A NEW scheme has launched across Warrington to encourage kindness and understanding for those who may find it difficult to follow
social distancing rules due to having additional needs or disabilities.
Not all disabilities are visible such as learning difficulties, mental health challenges and dementia, as well as mobility, speech, visual or hearing
impairments.
Living with a hidden disability can make daily life more demanding for many people, but it can be difficult for others to recognise, acknowledge or
understand the challenges people face.
This is even harder during the current pandemic as understanding the need to social distance, stay two metres apart from others and following
new rules can be really challenging.
2 Steps has been developed in partnership with self-advocates, with the support of Warrington Speak Up.
To support tolerance and understanding from the public and staff in shops, a wristband scheme has been introduced, where people with
additional needs or hidden disabilities can wear a 2 Steps wristband to show they may need some additional help or consideration from others.
Cllr Rebecca Knowles, cabinet member for statutory health and adult social care, said: “Living with a hidden disability can be challenging, even
under normal circumstances, but now with the addition of having additional rules to follow it has been made even more difficult.
“The pandemic has brought communities together and people have shown compassion and support for others. I ask that we all continue to be
mindful of people around us, acknowledging that some may need our help, or simply just more space and understanding when going about their
daily tasks.”
What can you do to help?
Step 1 – If you see someone who isn’t following the rules, please keep in mind that they may be finding it difficult. Be considerate and do what
you can to help by creating more space, for example by taking 2 steps away. One of the most important things you can do is to be kind.
Step 2 – Tell people about this scheme so that more people can be understanding and considerate.
Warrington Speak Up’s self-advocacy group helped to design the logo for the project.
They said: “The council got in touch and asked us for our ideas and we agreed that it’s very hard to get social distancing right. We thought that
wristbands were a good idea and we hope they help everyone to feel more confident about getting out and about safely.
“Once we have spread the word, hopefully people will understand that the rules are very hard for some people and we all need to be kind. We
can all help each other to get through this if we remember to be respectful.”
If you, a friend or family member have a hidden disability, or would find the rules hard for any reason and would like a wristband, visit
warrington.gov.uk/2steps, email warringtonspeakup@gmail.com, or call 248472 for more information. You can pick up a FREE
wristband from the customer service desk in Golden Square, or PJ’s Jewellers on the ground floor in Warrington Market.

Optional badges/lanyards to promote ongoing
social distancing
Optional badges that can be used to show the carrier may have difficulties or concerns in
maintaining social distancing.

https://www.gov.uk/government/publications/please-give-me-space-social-distancing-cards-or-badges?utm_source=da36f801-bf3d-43d3a88e-58a2734c582d&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily

BUS Service Changes 7th September 2020
With effect from Monday 7 September 2020, Warrington’s Own Buses will be making changes to a number of services. These changes will introduce
additional capacity and journeys across our business to enable you to follow the latest guidance on travelling on public transport, including social
distancing.
For our latest guidance on travelling by bus please refer to the on bus notices and our website https://www.warringtonsownbuses.co.uk/covid-19-travelguidance.
We will be operating around 95% of our normal service levels, including dedicated school and college services, which means that we are operating a
much enhanced service across all days of the week.
Westy Services 1, 2, 11 & 12 - Services 1 & 2 will operate every 30 minutes across all sections of the route and every 15 minutes along
Knutsford Road. Services 11 & 12 is re-routed between the Interchange and Westy via Sainsburys, Farrell Street & Kingsway. We are introducing 2
morning and 2 afternoon peak journeys on services 11 & 12. Service 10 and 10A will not operate.
Service 13 will return to operating Monday to Saturday every 30 minutes.
Dallam 16 & 16A will now operate every 12 minutes Monday to Friday and every 15 minutes on Saturday. Service 16A is reinstated and will
operate 2 journeys per hour and service 16 operates 3 journeys per hour.
Connect 17 will return to operating every 30 minutes between Warrington and Birchwood and every 15 minutes between Warrington, Gemini Retail
Park & Callands.
The Pops 20 & 21 will return to operating every 10 minutes Monday to Friday and every 12/13 minutes on a Saturday.
Leigh 19, 28 & 28A will return to operating every 30 minutes Monday to Saturday.
th

Service 62 & 62A will return to operating the full route to Halebank and some morning and afternoon journeys will go via Sci-Tech at Daresbury.
Evening & Sunday Services will return to pre-Covid frequencies.
Lymm High School Services will return to operating a full timetable as pre-Covid but will be available to school pupils only.
Priestley College Services will return to operating as pre-Covid.
Warrington & Vale Royal Services will return to operating as pre-Covid.
Cardinal Newman School will return to operating as pre-Covid.
Penketh High School will operate a special 263 timetable including the 265 route.

All other services will operate as they are today.
For more information please visit www.warringtonsownbuses.co.uk where timetables will be available to download from our news section.

Benefits information available via WhatsApp
You now access the most up-to-date benefits and support information via your smart phones, using WhatsApp. The service,
which can be accessed by sending ‘Hi’ in a WhatsApp message to 07860 064 422, has been launched to help combat the
spread of incorrect information and to make the correct information easily accessible.
The GOV.UK service currently has more than 312,000 unique users, and has sent more than 2.6 million messages since its
launch on 25 March 2020. DWP is one of the first government departments to provide information via the service which includes information on benefits support available, how to check if you are eligible and how to apply.

Parent and Family Carer Online Consultation
We have been successful in obtaining funding to develop a Supported Loving Regional Network to develop social
connections for people with learning disabilities and/or autism in Cheshire and Merseyside. The key objectives are: - Host 2
regional supported loving meetings: - Provide relationship training for: People with learning disabilities and/or autism,
Professionals and Parent-Carers - Develop and support relationship champions across the region - Undertake consultation
and explore the idea of setting up Meet N Match friendship and dating agency in Cheshire and Merseyside
https://forms.gle/b2t6tHmFCkDgE1kBA
Please share with as many families and family forums and your networks as possible. It is really important that we hear their
voices too in relation to supporting people to have relationships

World Mental Health Day
The focus of #worldmentalhealthday 10.10.20 is awareness, advocacy, accessibility & action.
How will you get involved & make a difference? http://www.wmhd2020.com/
Take action on #worldmentalhealthday 10.10.20 and help to raise awareness.
http://www.wmhd2020.com/
Join the #worldmentalhealthday campaign on 10.10.20 and highlight the importance of
#MentalHealthForAll. http://www.wmhd2020.com/

Suggested tags are: #worldmentalhealthday, #mentalhealth and #MentalHealthForAll

Happy? OK? Sad? wellbeing & support services
www.happyoksad.org.uk has tips for simple things you can do to feel good, as well as links to self-help resources and details of
support services.

To find out about mental health support services in Warrington, or to learn how to boost your mental wellbeing visit www.happyoksad.org.uk
www.happyoksad.org.uk has a page with information and resources on mental wellbeing and COVID-19. This includes a section for children and young people.
Having to stay at home more than usual can be challenging and stressful. Visit www.happyoksad.org.uk for information about how you can look after you mental wellbeing
during the COVID-19 pandemic.
For information about mental health support services in Warrington and what to do if you can't cope visit www.happyoksad.org.uk
The Warrington site www.happyoksad.org.uk has details of local and national mental health support services
If someone you know needs help, www.happyoksad.org.uk has a directory of mental health support services

In Your Corner
How’s it going? Three small words can make a big difference. If a mate’s feeling down then keep in
touch. #inyourcorner
#warrington, www.happyoksad.org.uk
If a mate’s struggling, then step in. Talk, listen too. You don’t need to solve things, just being there
can help #inyourcorner #warrington, www.happyoksad.org.uk
If your mate’s acting differently, don’t judge, step in. Text, call, reach out. Be yourself, do everyday
things #inyourcorner #warrington, www.happyoksad.org.uk

Make Time
Make Time is a mental wellbeing campaign for Cheshire and Merseyside, which encourages people to fit more of the Five Ways to Wellbeing into their lives.

Connect
When was the last time you laughed until you cried?
Connecting with family & friends can give us a boost and help us cope with the stress of daily life #maketimewarrington
Be active
Make time to be active, at a level that suits your mobility and fitness. It can be fun & can help you to beat stress too #maketimewarrington
Keep learning
When was the last time you tried something new? Learning new things can increase your confidence and be fun #maketimewarrington
Take notice
Make time to have a look around once in a while, it can make you feel differently. #maketimewarrington
Give
Helping a friend or stranger could make their day. A simple act of kindness can give you a lift too. #maketimewarrington
It's just as important to look after your mental wellbeing, as your physical health. #maketimewarrington

Free mental health e-learning
Details of free mental health and suicide prevention e-learning can be found on Warrington’s Happy? OK? Sad? site
https://tinyurl.com/y2u4ebgr

Happy? OK? Sad? is a mental health site for people who live or work in Warrington. The site includes a page with free online
mental health and wellbeing training. https://tinyurl.com/y2u4ebgr

Social isolation training
The restrictions that COVID-19 has brought are tough for everyone. The ZSA has a free, online module to
give you the skills to support someone who is struggling with loneliness and isolation.
www.zerosuicidealliance.com/training #zsa #stepupmodule #letstalk
Many of us are struggling with the ‘new normal’. The ZSA has a free, 10 minute module, to help you support someone
who is feeling isolated and finding it hard to cope. www.zerosuicidealliance.com/training #zsa #stepupmodule
#letstalk
It only takes 10 minutes to complete the ZSA’s free module, which focuses on COVID-19 and social isolation.
www.zerosuicidealliance.com/training #zsa #stepupmodule #letstalk

Support if people are in crisis: 24/7 Mental Health Crisis Line

Support services: Samaritans
If you're feeling troubled, or are having thoughts of suicide you can contact Samaritans 24/7 on 116 123 or www.samaritans.org
Talking saves lives. If something's troubling you, talk to someone you trust. You can contact Samaritans 24/7 on 116 123.
When life is difficult, Samaritans are there, day and night, 365 days a year. You can call free on 116 123, or email
jo@samaritans.org. Whoever you are and whatever you’re facing, Samaritans won’t judge you, or tell you what to do. They’re
there to listen, so you don’t have to face it alone. www.samaritans.org

Support services: PAPYRUS
PAPYRUS' HOPELINEUK is for young people who feel suicidal, and anyone concerned about a young person. Ring 0800 068 41 41,
or text 07860 039967, www.papyrus-uk.org
Being young can be tough, if you’re finding it hard to cope, or thinking of suicide, PAPYRUS’ HOPELINEUK can offer support, ring 0800 068 41 41, or
text 07860 039967, www.papyrus-uk.org

Support services: CALM
CALM’s phoneline and webchat, are open 365 days a year, 5pm to midnight, for men who want to talk things through 0800 58 58 58,
www.thecalmzone.net
Blokes get stressed too. CALM runs an anonymous & confidential helpline & webchat service for men, 5pm to midnight, every night 0800 58 58 58
www.thecalmzone.net

Support services: Samaritans, PAPYRUS, CALM
Life can be tough. Anyone can have suicidal thoughts. Help is out there @theCALMzone
@samaritans @PAPYRUS_tweets
If someone’s struggling, don't be afraid to ask about suicide. Find help @theCALMzone @samaritans @PAPYRUS_tweets
If you're thinking of suicide, then talk to someone @theCALMzone @samaritans @PAPYRUS_tweets stay safe
When things are tough talking helps, support is out there @theCALMzone @samaritans @PAPYRUS_tweets

Stay Alive App If someone you know is feeling hopeless and overwhelmed, you can find local support through the Stay Alive App. It’s free
from the App Store and Google Play.
The Stay Alive App includes a safety plan, tips on staying grounded, a wellness plan and information on support in Warrington. It’s free at the
App Store and Google Play.
The Stay Alive app is designed for people who feel suicidal and for those concerned about someone else’s suicidal thoughts. It includes details
of local and national crisis services, along with advice on helping someone else, suicide myth-busting and a safety plan. You can download the
free app, for iOS or Android. For more information visit https://www.prevent-suicide.org.uk/find-help-now/stay-alive-app/

Make Time and the Five Ways to Wellbeing
Make Time, Cheshire and Merseyside’s mental wellbeing campaign,
encourages us all to think about the everyday things we do, that help us to
feel positive. The campaign also asks us to consider how we might fit more of
the Five Ways to Wellbeing into our daily routines. Research has shown that
people who regularly include the Five Ways to Wellbeing in their lives are more
likely to feel good about themselves.
The simple, everyday actions which make up the Five Ways to Wellbeing,
are explained below:

• Connect spend time with people who are important to you.
• Be active at a level that suits your mobility and fitness.
• Take notice be more aware of the world around you. Be curious.
• Keep learning try something new or different, start a new hobby.
• Give do something thoughtful for someone else, or volunteer your time.

Looking after your own wellbeing
Do you regularly make time for your own mental wellbeing? Have a go at
answering the questions on the back of this sheet and see where you might fit
more of the Five Ways to Wellbeing into your week.

Sharing on social media
To show how you’ve included the Five Ways to Wellbeing in your life, and to
inspire others, you could post comments and pictures on Facebook and Twitter
in response to the Make Time questions. (The questions are listed on the back of
this sheet). You can tag your posts linked to the Make Time campaign with
#maketimewarrington.

Tips for looking after your wellbeing
You can find out more about Make Time, the Five Ways to Wellbeing and other
ways to look after your mental wellbeing on www.happyoksad.org.uk,
Warrington’s mental health awareness site.

1. Simply go to www.happyoksad.org.uk
2. Click on the blue “adults click here” button
3. Then click on the heading “looking after our mental wellbeing”
This pad was developed by Warrington’s Public Health Team, if you’d like additional copies please
contact the Health Promotion Resource Centre on resources@warrington.gov.uk or 01925 443193.

What more could you do to feel good?
Take a moment to think about the questions below and then write a response under each one.
Friendships and positive relationships can help us to feel good. The chances are that the last
time you had a good laugh it was with family or friends. What was it that made you laugh?
Who were you with? What were you doing?
Too often we can spend time worrying about the past or the future. When did you last enjoy
being in the present moment, and really notice what was going on around you? Where were
you? What were you doing? How did you feel?
Being active can make you feel good and can help you to keep fit and healthy too. You don’t
have to run a marathon, or join a gym to be active, even gentle exercise can boost your
wellbeing. When were you last active? Where did you go? What did you do?
It’s never too late to try something different, or take on a new challenge. Learning a new skill
can make you feel proud and give you a real sense of achievement. What new things have
you tried recently? How did you feel afterwards?
Helping a friend or stranger could make their day. A simple act of kindness, like giving up your
seat, or helping someone with a heavy bag, can make you feel good too. Think about the last
time you helped someone else, what did you do? What was their response? How did you feel?
When you’ve written your answers above, think about how you could Make Time to do more of

the things which make you feel good. When might you fit them into your week

Help for customers whose income has been affected by COVID-19
United Utilities are providing additional support to their customers across the North West who have been affected financially by COVID-19 and are struggling with their
water bills.
The ‘Back on Track’ scheme already helps customers on low incomes who receive benefits or tax credits to reduce their water bill.
However, United Utilities have extended the scheme to include customers who are in receipt of specific benefits and have been furloughed or made redundant due to
coronavirus. United Utilities are reducing water bill payments up to end of March 2021 to help these customers at this difficult time.
For further details about the scheme you can download the full application pack from the United Utilities website at:
https://www.unitedutilities.com/globalassets/documents/pdf/8485-6218a-covid-back-on-track-2020-v8.acc.pdf
To apply, customers can either call United Utilities on 0800 072 6765 or compete the online form at https://myaccount.unitedutilities.com/difficultypayingbill

Di
At the British Red Cross, we are committed to delivering help to those who need it most. Over the last few months, the number
of people at risk of feeling lonely or isolated has increased – in some groups at a disproportionate rate – as connections with friends and family may have
shifted or changed in light of restrictions.
We have recently launched our new Tackling Loneliness Digitally program funded by the Department of Digital, Culture, Media and Sport (DCMS). It
particularly focusses on reaching young people, people from Black, Asian and minority ethnic (BAME) communities, the digitally excluded, refugees,
asylum seekers and other vulnerable migrants, people at risk of loneliness due to health issues and older people.
We have some exciting new online resources to help empower people who may be feeling lonely, and provide them with tools to build confidence, reach out to
others and look to the future.
Please share these resources with your networks. All of our resources are free and can be found at www.redcross.org.uk/loneliness-resources. Anyone
wishing to be notified when we have new resources live on our website can sign up for updates here.

Our new Loneliness Digital Classroom is now open for booking, where participants can explore how it might feel to be lonely or isolated and learn skills to help
others who may be experiencing loneliness. There are two sessions available, one for children and young people aged 10-19 and one for adults aged 19+.
Sessions can be booked by emailing RedCrossEducation@redcross.org.uk or calling 0344 412 2734.
We also have hard copy wellbeing packs available to those who cannot access online resources, if you would like some packs to distribute you can submit
your request via our online forms. Click here to order packs for adults and here for packs for children and young people.
d include more of the Five Ways to Wellbeing in your daily life?

Men's Wellbeing November
The month of November is recognised as Men's Health Awareness Month and this year sees three important dates that focus on wellbeing for
men.
International Men's Day on the 19th celebrates the positive value men and boys bring to the world.
Locally, two projects for men get launched. MoveMENt launches on the 5th and #OneGameAtATime launches on the 20th. More information on
both to follow.
As part of Warrington Manbassador, Bryan (WVA) has compiled a list of resources and links that might be useful for you to sign post the men
you are connected with to. You can share these links on your social media or share the page around your networks. The page will remain active
after November and will remain a resource.
You can read more and see the resources here.
If you want to know about Manbassador or local work focused towards men, contact Bryan.

10 tips to help if you are worried about coronavirus
https://www.nhs.uk/oneyou/every-mind-matters/coronavirus-covid-19-anxiety-tips/

8 Ways To Stay On Top Of Your Mental Health In Lockdown 2.0
As the country prepares to enter another four-week lockdown, you’re not alone if you’re feeling apprehensive. In fact, recent statistics show 94% of British workers claim
isolation has negatively impacted them and their mental health. From rising anxiety to lack of sleep, here are the expert-approved ways to keep yours in check this time round.

Stick To A Routine & Maintain Balance
Maybe you’ve been forced to work from home, or perhaps your employer is still making you come into the office. Both are riddled with potential red flags when it comes to
your mental health, which is why the Mental Health Foundation (MHF) advises sticking to a routine, and setting small goals if things start to feel overwhelming. “Try planning
for today, tomorrow, the next week,” their experts suggest. “If you have big, difficult tasks on your plate, try breaking them up into chains of smaller, more manageable jobs.”
This way, they add, you’ll know if it’s time to reach out for help before it’s too late. It’s also crucial, says the MHF, to maintain balance where possible. “We’re juggling life,
work and family at the moment,” they explain. “There’s a real risk that if we lose the balance of the different strands we can end up in trouble. Try and find a balance between
work, home and personal needs and stick to it. You may also want to think about screen time – making sure that you ration video calls if working from home, and tear yourself
away from your phone.”

Build In Breaks & Time Outside
It should go without saying, but when we’re working from home it’s easy to get lulled into poor habits – especially when it comes to burning the midnight oil. Even if you’re still
in the office, it’s important to schedule breaks in your day and use any annual leave you might be rightly entitled to. “Research has told us that walking and time in nature were
the two things that most helped the nation cope with the stresses of the pandemic,” says the MHF. “Sleep is essential for our mental health and if you are having trouble
because of worry, there are things you can do to improve your sleep, from relaxation to not watching TV in bed,” they add.

Think Warm & Cosy, Not Dark & Cold
If there’s one major difference between this lockdown and the last, it’s that the days are only getting shorter and darker. According to the MHF, it’s all a question of mindset to
avoid feeling depressed by that fact. “If you think of winter as one of the regular seasons, perhaps it could be a time for reflection and doing more things like reading, relaxing,
getting warm and cosy and recharging our batteries,” it says. “When the days are darker and we can’t take our energy boosts from socialising in the sun, it may make sense
to replace this with another energy-boosting activity like exercise or cooking. Going out when it’s dark and cold might seem unappealing, but taking a break from our screens,
and getting some natural light during the day can really help our mood, too.”

Stop Watching The News
It’s a skill many of us have learned to fine-tune this year, but switching off the news and unplugging your social media could do your mental health the world of good this time
around. “There’s a lot of speculation about the virus – where it came from, if it is real, what the government is thinking,” explains the MHF. “Try not to get dragged into debate.
Don’t speculate and post material that criticises or blames people or can’t be verified.” On a similar note, they add: “Too much news coverage can make us all anxious and
the pandemic isn’t the only tricky news story in the media this winter. Unless you have to, perhaps look at one bulletin a day.”

Going out when it’s dark and cold might seem unappealing, but taking a break from our screens, and getting some natural
light during the day can really help our mood, too.

Anticipate Distress
Remember, it’s okay to feel vulnerable and overwhelmed, especially if you’ve experienced trauma or a mental health problem in the past, or if you are shielding, have a longterm physical health condition or fall into one of the other groups that makes you more vulnerable. “It’s important to acknowledge these feelings and remind each other to look
after our physical and mental health,” agrees the MHF. “We should also be aware of and avoid increasing habits that may not be helpful in the long term, like smoking,
drinking and overeating. Try and reassure people you know who may be worried and check in with people who you know are living alone.”

Keep Up With Friends & Family
“Whether that’s work colleagues, friends or family – stay connected with your family and friends even if you can’t see them,” urges the MHF. “Make a special effort to keep in
touch with people you know are on their own and who may be struggling themselves, or who might be shielding.” However, that said, it’s still important to build in time for
ourselves, which doesn’t depend on being present for work or other people. “It can be easy to serve other people at work or at home, or to fill our diaries with commitments
and activities that crowd out our own needs,” agrees the MHF. “Whether it’s booking leave from work, shutting the bathroom door for a shower or bath away from the kids, or
getting out for a run alone – find something that works for you and make it happen.”

Try A Relaxation Technique
Experts will tell you that relaxing and focusing on the present can help improve your mental health and lighten negative feelings – although it’s far easier said than done. “Try
some different meditation or breathing exercises to see what helps,” suggests the MHF. “For example, sometimes we can be so tense that we don’t even remember what
being relaxed feels like. Progressive muscle relaxation teaches you to recognise when you are starting to get tense and how to relax.” To help, a range of relaxation
techniques, including progressive muscle relaxation, are available from the NHS website.

Finally, Try To Find The Positives
If at all possible, it’s worth trying to think about the positives that come out of lockdown as a means of protecting your mental health. “It could be things you did, or challenges
you overcame,” suggests the MHF. “Ask yourself what was helpful then, and what you can take from that for now. If you can’t go out or feel isolated, perhaps it’s a good time
to find an online book group, exercise class or even choir. If you can volunteer in your community, you can boost your mental health as well as helping others.”
The Mental Health Foundation is part of the national mental health response during the coronavirus outbreak. Visit MentalHealth.org.uk for more information and resources. In
England, Public Health England has developed explicit guidance on mental health during the pandemic. If you want to develop a personalised plan for supporting your mental
health you can visit Every Mind Matters, developed in collaboration with the Mental Health Foundation.

Get support if you’re clinically extremely
vulnerable to coronavirus
Here is the new link from the Government website for anyone who is clinically extremely vulnerable.
If anyone needs priority supermarket deliveries or to find out about support available during the lockdown they can fill or update their
details here. It is very well hidden on the website.
https://www.gov.uk/coronavirus-shielding-support

Coronavirus (COVID-19)
To assist you and those you care for during this difficult time, we have put together the following sources of support.
We are regularly reviewing this content, in line with government guidance, to provide you with as much relevant information and support as
possible.


Coronavirus guidance



Coronavirus - further support



Coronavirus - protecting your mental wellbeing



A-Z of changes to benefits, assessments and support – COVID-19



Protecting who you care for



Making a plan



Working and caring



Staying safe - FAQs



Managing food and medication



Benefits guidance - FAQs



Practical guidance - FAQs



Keeping active and well

COVID-19 bereavement
If you have been bereaved by COVID-19 (coronavirus disease), or if you are caring for someone who has, these pages are for you.
https://sudden.org/covid-19-bereavement/

The coronavirus crisis has left many of us experiencing increased feelings of loneliness and
isolation. With changes to routine, limited opportunities for social interaction and plans cancelled,
many are left feeling alone and unsure about what the future holds.
Tackling Loneliness Digitally is a programme created by the British Red Cross and funded by the
Department for Digital, Culture, Media and Sport and, between now and the end of the year, we will
be creating online resources specifically designed to open up the conversation and remove the
stigma around loneliness.
Please do take a look at our resources as we add more over the next few weeks and please do
share with your networks and anyone that you think may find these useful. We have resources
designed for adults and young people.
Find out more

New podcast
Our new podcast series, The kind place,
features members of the public talking about
how loneliness affects them and their strategies
for coping with it. Find out more.

Loneliness resources
Six ways to
tackle loneliness

Wellbeing
activities

Discover ways to build
young people's

Quick activities using a

confidence, develop

series of animated

meaningful connections

videos to help young

and have tools to cope

people manage their

with change.

worries and understand
stress.

> Read more
> Read more

Download a resource
pack

Explore information and
activities to boost your
confidence and skills if
you or someone you
know is feeling lonely or
isolated:
> Read more

St Joseph’s Family Centre
St Joseph’s Family Centre with the amazing support and generosity of the local community, donate hundreds food and gift
parcels to families in need of help each Christmas, across Warrington.
Last year 284 food parcels were delivered and 563 children received gifts which included toys, books, games and
toiletries.
Due to the ongoing COVID-19 pandemic and the difficulties this brings to arrange such a large-scale activity, we are unable
to deliver our Christmas Campaign in the normal way.
We don’t want anyone to miss out this Christmas, so we’re reaching out to ask for your help.
This year, we want to be able to provide each family referred to us with a voucher that they can use to buy food and gifts for
their family.
If you were planning to donate toys, gifts or food items to the Family Centre for this Christmas, please could you consider
donating the value of these items instead. No matter the size of your donation, it will all be of great help.
£15 of donations will enable a family to purchase gifts for 1 child
£25 of donations will contribute towards essential food and supplies to help a small family for a few days.
If you are able and want to donate, you can do this by cash or cheque and either post it to us or drop it in.
Alternatively, if you’re online, simply follow this link: https://cafdonate.cafonline.org/14597 or use the QR code below.
Address: 9 Museum Street, Warrington, WA1 1JA. Tel: 01925 635448. Email: contact@sjfc.org.uk Web:
www.saintjosephsfamilycentre.org.uk Registered Charity No. 1180172
Thank you to everyone who can help this year.
We sincerely appreciate
your generosity

GUIDANCE FOR UNPAID CARERS IN ENGLAND ON ACCESSING RESPITE CARE DURING THE NATIONAL LOCKDOWN
20th November 2020 By Carers Trust

The Department of Health and Social Care has issued guidance for unpaid carers about what they can do to access respite care during the national lockdown. This includes
unpaid carers being able to arrange with family and friends to provide care they would normally provide so the unpaid carer can take a break. Please note this guidance
applies to England only.
The new national lockdown regulations, which came into force on 5 November 2020, allow you to leave home for respite care where that care is being provided to a
vulnerable person (which includes a person with an underlying health condition) or a person with a disability. The regulations’ definition of a ‘vulnerable person’ also includes
anyone who is pregnant or aged 70 or older. The regulations allow carers to access respite from family and friends where this is reasonably necessary to provide respite care
for a vulnerable or disabled person or someone with an underlying health condition.
This means that during the current national lockdown you are able to arrange with family or friends for someone else to provide the care you normally provide to the person
you care for, to enable you to take a break This includes someone coming into the home of the person you care for, which can be overnight. It also means the person you
care for can go to someone else’s home to receive care to give you a break from caring, which can also be overnight. In all these examples, the arrangement must be
reasonably necessary for the purpose of respite care being provided for the person being cared for.
The number of adults in either household does not matter when making arrangements for respite care, provided the arrangements are reasonably necessary and amount to
respite care provided to the person being cared for. What is suitable for you, the person you care for and the person providing the alternative care will depend on your own
circumstances.

Ready, steady, census
Census 2021 will provide a snapshot of modern society. Households across Warrington will soon be asked to take part in Census 2021.
The census is a once-in-a-decade survey that gives us the most accurate estimate of all the people and households in England and Wales. It has
been carried out every decade since 1801, with the exception of 1941.

It will be the first run predominantly online, with households receiving a letter with a unique access code, allowing them to complete the
questionnaire on their computers, phones or tablets.
“A successful census will ensure everyone from local government to charities can put services and funding in the places where they are most
needed,” Iain Bell, deputy national statistician at the Office for National Statistics, said.
“This could mean things like doctors’ surgeries, schools and new transport routes. That’s why it is so important everyone takes part and we have
made it easier for people to do so online on any device, with help and paper questionnaires for those that need them.”
Census day will be on March 21, but households across the country will receive letters with online codes allowing them to take part from early
March.
The census will include questions about your sex, age, work, health, education, household size and ethnicity. And, for the first time, there will be
a question asking people whether they have served in the armed forces, as well as voluntary questions for those aged 16 and over on sexual
orientation and gender identity.
Results will be available within 12 months, although personal records will be locked away for 100 years, kept safe for future generations.
For more information, visit census.gov.uk.

LIVEWIRE LEISURE CENTRE OPENINGS

Join a Live Class
To support the people of Warrington through the pandemic, many charities and voluntary groups have started to deliver virtual
live classes . There are a range of classes, sessions, talks, information and research that you can participate in regularly or g ive
something new a go, All in the comfort of your own home.
Do take some time to check out the organisation's website or social media page to see if this service would suit you.
https://www.warringtonva.org.uk/virtual-services-warrington

Dear Community Centre User
COMMUNITY CENTRE UPDATE – 04.12.2020
As we approach the end of what can only be described as a “covid dreadful year,” I write to thank you for your patience and continued support of
Warrington Borough Council’s Community Centres. I know while the majority of our users do not feel the time is right to return to a social gathering, I
know for others, isolation and not returning to see friends and colleagues is very difficult and so very disappointing.
The Council has now reviewed new Government guidance for the use of community facilities while Warrington remains in a high risk area (Tier 2)
and has determined that community centres will not reopen to community groups before Christmas. The Outdoor Facilities will also remain closed
to all informal and non-professional sports teams. Local and national infection rates and new guidance are continually monitored and the continued
closure of centres to community groups is reviewed daily. I will update you on their status after Christmas.

I would like to assure you, that although buildings remain closed to community activity, the buildings have certainly not been lying empty and unloved
all of this time. All centres have been tidied, hand sanitising stations and covid signage displayed and health and safety statutory checks have been
maintained and essential repairs completed. Orford Community Hub has been refreshed and new notice boards have been erected in many
centres. During the lockdown periods many community centre Wellbeing Workers have been delivering the Council’s safe and well service supporting
residents in this time of crisis with access to emergency food, prescriptions and offering wellbeing support. This help is still available and if you or any
members of your group are vulnerable need support or require signposting to other services please contact the Council’s contact centre on: 01925
443322. If you wish to speak to a community centre wellbeing worker for a chat or reassurance please call Fearnhead Community Centre in the first
instance on 01925 818017 and we will call you back. In addition, centres are currently occupied by WBC staff and some of Warrington’s most vulnerable
residents providing a covid secure venue and respite for carers.
The centres are also used by the Blood Service in order to supply our local hospitals with emergency supplies which have never been needed
more. Please be assured we will endeavour to accommodate the new demands and restrictions of covid and wherever possible return all our groups
to their usual and preferred slots and until March 21 all community hire of existing groups is FREE of charge.
Although we do not know how long covid restrictions are with us, I do expect that as we approach spring we will still need to maintain social distancing
and hand sanitising regimes.
While we have such positive news in relation to a vaccine, and hopefully a new year where we can all get back to business as usual, I would like to
thank you again for your support and hope that you all stay well and safe over Christmas and I look forward to welcoming you back very soon.

Warrington Support at Home Service
Warrington office 01925 662688
Warrington mobile 07894 801603
Warringtonsupportathome@redcross.org.uk

The British Red Cross are continuing to support people in our local community. Here are some of the support we
can provide:
Support for patients who are in hospital by
 Bringing in clothing
 Bringing in belongings
 Take clothing to the laundry
Support for patients at home with







Shopping
Prescriptions collection
Befriending and welfare phone calls
Collect hearing aid batteries
Getting keys cut
Signposting

If there is something you need assistance with, and it is not listed above, please contact us to discuss how the Red Cross can help.

This is to promote access to services, information advice and guidance which may be helpful to provide support over the coming weeks. This year has been very difficult for
many with a varied impact on families, children and young people.

Christmas can be an emotive period for many and below are links to the Facebook pages on which we promote various services and links . If you could please like and share
there will be relevant posts posted over the coming weeks up to and including the Christmas period.
(3) Early Help and SEND Warrington | Facebook

(2) Ask Ollie | Facebook
(2) My Life Warrington | Facebook

The link below is to My Life Warrington which as many of you may know is the local directory of services offering a wealth of information to help and support adults
children and young people through the year not just the festive period
My Life Warrington

